
COURSE SUMMARY REPORT
Numeric Responses

University of Washington, Seattle
College of Arts and Sciences

Linguistics
Term: Spring 2022 (COVID)

LING 472 A, Joint with CSE 472 A
Introduction To Computational Linguistics
Course type: Face-to-Face

Online
A
8/33 (24% low)

Evaluation Delivery:
Evaluation Form:

Responses:

Taught by: Sara Ng
Instructor Evaluated: Sara Ng-Predoc TA

STUDENT ENGAGEMENT

Overall Summative Rating represents the combined responses of students to the four global summative
items and is presented to provide an overall index of the class's quality:

Combined
Median

Adjusted
Combined

Median

4.6 4.7

(0=lowest; 5=highest)

Challenge and Engagement Index (CEI) combines student responses to several IASystem items relating
to how academically challenging students found the course to be and how engaged they were:

CEI: 4.1

(1=lowest; 7=highest)

260250 260250
SUMMATIVE ITEMS

N 
Excellent

(5)

Very
Good

(4)
Good

(3)
Fair
(2)

Poor
(1)

Very
Poor

(0) Median
Adjusted
Median

The course as a whole was: 9 44% 44% 11% 4.4 4.6

The course content was: 9 44% 56% 4.4 4.5

The instructor's contribution to the course was: 9 67% 22% 11% 4.8 4.9

The instructor's effectiveness in teaching the subject matter was: 9 56% 33% 11% 4.6 4.8

Relative to other college courses you have taken: N 

Much
Higher

(7) (6) (5)
Average

(4) (3) (2)

Much
Lower

(1) Median

Do you expect your grade in this course to be: 8 12% 12% 62% 12% 4.1

The intellectual challenge presented was: 8 25% 12% 12% 25% 25% 4.5

The amount of effort you put into this course was: 8 25% 25% 38% 12% 4.5

The amount of effort to succeed in this course was: 8 25% 12% 12% 38% 12% 4.5

Your involvement in course (doing assignments, attending classes, etc.)
was:

8 12% 12% 50% 25% 4.0

On average, how many hours per week have you spent on this course,
including attending classes, doing readings, reviewing notes, writing
papers and any other course related work?

Class median: 6.8   Hours per credit: 1.4   (N=8)

Under 2 2-3 4-5 6-7 8-9 10-11 12-13 14-15 16-17 18-19 20-21 22 or more

25% 38% 12% 25%

From the total average hours above, how many do you consider were
valuable in advancing your education?

Class median: 5.5   Hours per credit: 1.1   (N=8)

Under 2 2-3 4-5 6-7 8-9 10-11 12-13 14-15 16-17 18-19 20-21 22 or more

12% 38% 25% 12% 12%

What grade do you expect in this course? Class median: 3.6   (N=7)

A 
(3.9-4.0)

A- 
(3.5-3.8)

B+ 
(3.2-3.4)

B 
(2.9-3.1)

B- 
(2.5-2.8)

C+ 
(2.2-2.4)

C 
(1.9-2.1)

C- 
(1.5-1.8)

D+ 
(1.2-1.4)

D 
(0.9-1.1)

D- 
(0.7-0.8)

F 
(0.0) Pass Credit No Credit

29% 43% 29%

In regard to your academic program, is this course best described as:   (N=8)

In your major
A core/distribution

requirement An elective In your minor A program requirement Other

62% 25% 12%
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COURSE SUMMARY REPORT
Numeric Responses

University of Washington, Seattle
College of Arts and Sciences

Linguistics
Term: Spring 2022 (COVID)

STANDARD FORMATIVE ITEMS

N 
Excellent

(5)

Very
Good

(4)
Good

(3)
Fair
(2)

Poor
(1)

Very
Poor

(0) Median
Relative

Rank

Course organization was: 8 62% 25% 12% 4.7 3

Clarity of instructor's voice was: 8 75% 25% 4.8 6

Explanations by instructor were: 8 62% 38% 4.7 4

Instructor's ability to present alternative explanations when needed was: 8 50% 25% 25% 4.5 15

Instructor's use of examples and illustrations was: 8 62% 25% 12% 4.7 7

Quality of questions or problems raised by the instructor was: 8 75% 12% 12% 4.8 1

Student confidence in instructor's knowledge was: 8 75% 12% 12% 4.8 8

Instructor's enthusiasm was: 8 62% 38% 4.7 14

Encouragement given students to express themselves was: 8 62% 38% 4.7 11

Answers to student questions were: 8 50% 50% 4.5 17

Availability of extra help when needed was: 8 62% 38% 4.7 9

Use of class time was: 8 50% 38% 12% 4.5 12

Instructor's interest in whether students learned was: 8 62% 25% 12% 4.7 10

Amount you learned in the course was: 8 38% 25% 25% 12% 4.0 18

Relevance and usefulness of course content were: 8 50% 25% 25% 4.5 16

Evaluative and grading techniques (tests, papers, projects, etc.) were: 8 50% 25% 12% 12% 4.5 13

Reasonableness of assigned work was: 8 62% 25% 12% 4.7 5

Clarity of student responsibilities and requirements was: 8 75% 12% 12% 4.8 2
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COURSE SUMMARY REPORT
Student Comments

University of Washington, Seattle
College of Arts and Sciences

Linguistics
Term: Spring 2022 (COVID)

LING 472 A, Joint with CSE 472 A
Introduction To Computational Linguistics
Course type: Face-to-Face

Online
A
8/33 (24% low)

Evaluation Delivery:
Evaluation Form:

Responses:

Taught by: Sara Ng
Instructor Evaluated: Sara Ng-Predoc TA

260250 260250
STANDARD OPEN-ENDED QUESTIONS

Was this class intellectually stimulating? Did it stretch your thinking? Why or why not?

1. Yes, a very different kind of CS class. Good to get away from just thinking about efficiency and breakthroughs and consider the social impacts of
technology and ethical considerations.

2. Yes, it was really great learning about these different topics and what directions they are going in, and why they are important

3. Yes, I enjoyed getting a survey of the field

What aspects of this class contributed most to your learning?

1. The lectures! In-class discussion were lively and made me think about the content. Assignments got me to dig a little deeper and understand the inner
workings or algorithms or ethical implications.

2. Instructor's enthusiasm and willingness to help students in and out of class, lecture recordings and slides

3. Sara was very enthusiastic and great at connecting with the students. I also enjoyed having a motivated partner for the final project.

What aspects of this class detracted from your learning?

1. Hard to pay attention through the whole hour and a half of class, especially since it's in the evening. Class discussion and talking about real-world
connections helped.

What suggestions do you have for improving the class?
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COURSE SUMMARY REPORT
Numeric Responses

University of Washington, Seattle
College of Arts and Sciences

Linguistics
Term: Summer 2020

LING 473 B, Joint with LING 473 C, LING 473 D
Basics For Computational Linguistics
Course type: Online

Online
Y
26/33 (79% very high)

Evaluation Delivery:
Evaluation Form:

Responses:

Taught by: Sara Ng
Instructor Evaluated: Sara Ng-Lecturer

STUDENT ENGAGEMENT

Overall Summative Rating represents the combined responses of students to the four global summative
items and is presented to provide an overall index of the class's quality:

Combined
Median

Adjusted
Combined

Median

4.2 4.3

(0=lowest; 5=highest)

Challenge and Engagement Index (CEI) combines student responses to several IASystem items relating
to how academically challenging students found the course to be and how engaged they were:

CEI: 5.2

(1=lowest; 7=highest)

229090 229090
SUMMATIVE ITEMS

N 
Excellent

(5)

Very
Good

(4)
Good

(3)
Fair
(2)

Poor
(1)

Very
Poor

(0) Median
Adjusted
Median

The remote learning course as a whole was: 26 42% 38% 19% 4.3 4.3

The course content was: 26 27% 31% 38% 4% 3.8 3.8

The instructor's contribution to the course was: 26 54% 35% 12% 4.6 4.6

The instructor's effectiveness in teaching the subject matter was: 26 42% 35% 23% 4.3 4.3

Relative to other college courses you have taken: N 

Much
Higher

(7) (6) (5)
Average

(4) (3) (2)

Much
Lower

(1) Median

Do you expect your grade in this course to be: 26 8% 38% 23% 31% 5.3

The intellectual challenge presented was: 26 15% 38% 19% 23% 4% 5.6

The amount of effort you put into this course was: 26 19% 35% 23% 15% 8% 5.6

The amount of effort to succeed in this course was: 26 23% 31% 27% 15% 4% 5.6

Relative to similar courses taught in person, your participation in this
course was:

26 12% 27% 15% 31% 15% 4.8

Relative to similar courses taught in person, your success in this course
was:

26 4% 35% 15% 38% 8% 4.8

On average, how many hours per week have you spent on this course,
including attending classes, doing readings, reviewing notes, writing
papers and any other course related work?

Class median: 13.5   Hours per credit: 4.5   (N=26)

Under 2 2-3 4-5 6-7 8-9 10-11 12-13 14-15 16-17 18-19 20-21 22 or more

4% 8% 4% 4% 23% 8% 19% 8% 4% 19%

From the total average hours above, how many do you consider were
valuable in advancing your education?

Class median: 10.5   Hours per credit: 3.5   (N=26)

Under 2 2-3 4-5 6-7 8-9 10-11 12-13 14-15 16-17 18-19 20-21 22 or more

8% 8% 8% 19% 15% 15% 12% 4% 4% 8%

What grade do you expect in this course? Class median: 3.7   (N=26)

A 
(3.9-4.0)

A- 
(3.5-3.8)

B+ 
(3.2-3.4)

B 
(2.9-3.1)

B- 
(2.5-2.8)

C+ 
(2.2-2.4)

C 
(1.9-2.1)

C- 
(1.5-1.8)

D+ 
(1.2-1.4)

D 
(0.9-1.1)

D- 
(0.7-0.8)

F 
(0.0) Pass Credit No Credit

38% 35% 8% 15% 4%

In regard to your academic program, is this course best described as:   (N=26)

In your major
A core/distribution

requirement An elective In your minor A program requirement Other

15% 8% 4% 62% 12%
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COURSE SUMMARY REPORT
Numeric Responses

University of Washington, Seattle
College of Arts and Sciences

Linguistics
Term: Summer 2020

STANDARD FORMATIVE ITEMS

N 
Excellent

(5)

Very
Good

(4)
Good

(3)
Fair
(2)

Poor
(1)

Very
Poor

(0) Median
Relative

Rank

The effectiveness of this remote course in facilitating my learning was: 26 31% 46% 19% 4% 4.1

Timeliness of instructor response to assignments was: 26 58% 31% 12% 4.6 3

Quality/helpfulness of instructor feedback was: 26 73% 12% 12% 4% 4.8 2

Clarity of course objectives was: 26 46% 31% 23% 4.4 5

Clarity of student responsibilities and requirements was: 26 65% 19% 12% 4% 4.7 1

Usefulness of reading assignments in understanding course content was: 26 35% 23% 31% 12% 3.8 9

Usefulness of written assignments in understanding course content was: 26 50% 35% 12% 4% 4.5 6

Usefulness of online resources in understanding course content was: 26 50% 31% 15% 4% 4.5 8

Evaluative and grading techniques (tests, papers, projects, etc.) were: 26 46% 35% 15% 4% 4.4 7

Reasonableness of assigned work was: 26 50% 15% 27% 8% 4.5 4

Organization of materials online was: 26 65% 15% 19% 4.7

Printed: 11/14/20
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COURSE SUMMARY REPORT
Student Comments

University of Washington, Seattle
College of Arts and Sciences

Linguistics
Term: Summer 2020

LING 473 B, Joint with LING 473 C, LING 473 D
Basics For Computational Linguistics
Course type: Online

Online
Y
26/33 (79% very high)

Evaluation Delivery:
Evaluation Form:

Responses:

Taught by: Sara Ng
Instructor Evaluated: Sara Ng-Lecturer

229090 229090
STANDARD OPEN-ENDED QUESTIONS

Was this class intellectually stimulating? Did it stretch your thinking? Why or why not?

1. This class was mostly review of familiar topics, but the topics that were new were intellectually stimulating and provided a good introduction into those
areas.

2. Yes

4. Yes. There was a steep learning curve. I had a hard time keeping up, but I felt this course was necessary preparation for the CLMS core courses. I'm
sure the material learned here will prove useful later on.

5. This course was a refresher for many essential for the MS program. I thought it was a good reminder of important principles and how they apply in
industry.

6. Yes, it was intellectually stimulating. It stretched my understanding of things I had studied before by introducing their specific application to
computational linguistics.

9. This course introduced new concepts and methods. The assignments/projects really did stretch my thinking because they were fairly involved.

10. It did. I really enjoyed this aspect of the course. I’ve been out of college for a while so going back I was nervous about this yet am pleased with my
efforts. A quarter schedule definitely requires more personal responsibility and effort than a semester. This is mostly a good thing.

11. The class was intellectually stimulating and had a lot of interesting concepts. However, I felt that the course overall covered too much and too
challenging of material for an introductory course and ended up being overwhelming.

13. I came into the program with unbalanced background in the sense my knowledge on math/stats is either too old and faded away or just not as
advanced as the program requires. This course has served the purpose of brushing up on that front well, however I wish I could have had more time to
self-study so as to pick up the lectures faster. Some of the contents do expect the student to have some prerequisite knowledge in order to fully absorb
the contents.

14. Yes, it does. Being developer its easy to think for simple problems easily but for complex specific field related problem, developer need to think
critically by keeping the context in mind. I believe I some where achieve, or started doing that, through this course.

15. Yes, the concepts were intellectually stimulating

16. Yes, I learned a lot from this course

17. For topics that I'm not historically strong in, it was intellectually stimulating. For topics that I have come across multiple times, it was okay.

19. The class covered a lot of ground so it definitely stretched my thinking about certain topics, but also interacting with fellow students from so many
different educational/professional backgrounds gave me a lot to think about in terms of what skills I should develop or improve.

What aspects of this class contributed most to your learning?

1. The written assignments and the projects were effective.

2. All

3. The instructor is very diligent and helpful. She always replies and explains thing clearly. She keeps her promises.

4. The assignments/projects. I also had to do a lot of self-learning with terminal-related tasks, which was awful in the moment :) but ultimately helpful.

5. The professor was awesome! She really cared about us understanding the material and also made class fun. I felt like I was encouraged to
participate. The class members also helped as there was a lot of discussion on Canvas and on Slack that helped me deal with any issues.

6. The assignments and break out sessions were most helpful as they allowed me to apply the concepts that were introduced in lecture.

8. The assignments.

9. The homework assignments and projects. Sara is an amazing instructor and she made all of the remote lectures very engaging which helped me
learn.

10. The programming, the useful tidbits I did’t know about linguistics, the way the instructor challenged us, reviewing probability and statistics, having
reading materials. Sara was also great at taking feedback and quickly adjusting the lectures and class if need be. Initially some of us felt there weren’t
enough examples on some material and the next lecture she had she absolutely delivered. I’m grateful for this. She admitted to being new to lecturing at
the beginning and it is clear she has grown and adapted to the challenge. I hope she sees that too. I also thought Sara shined when she mixed in topics
that she was passionate about relevant to the learning. It made the material more engaging. I also have to name the student’s participation too. I usually
felt they were all smarter than me so this had me working harder to meet that bar and contribute. Whether I equally gave back is another question that
we don’t have to answer �.

11. The critical review assignment really allowed me to familiarize myself with ACL formatting! The instructor Sara was incredibly kind and helpful.

13. the lectures, the assignments, the student group discussion, and the projects. I'd like to highlight the big contribution/influence the instructor has
made to the learning. She has been extremely patient and encouraging, esp. when it comes to office hours and discussion boards, regardless of how
stupid the question might be, she is always there to offer help, she shows sympathy to the difficulty students might have encountered.

14. The projects, where I did lots of NLP specific activities from ground, without using available libraries(such as NLTK). It improves my learning a lot.Printed: 11/14/20
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14. The projects, where I did lots of NLP specific activities from ground, without using available libraries(such as NLTK). It improves my learning a lot.
Moreover, the instructor, Sara, explained each and every problem in details. This helps me to understand the various scenario.

15. The homework, especially the critical paper review. It was my first time doing such an assignment and I enjoyed it. I appreciated that Sara was willing
to have office hours with me outside of her normal office hour times. She was always looking for questions in the chat and always tried her best to
respond to all of them. Having a break time was nice

16. The assignment push me improve my programming skill

17. I think the homework assignments were the most helpful. It is tough for me to sit and listen for almost 2 hours, but doing the assignments helped
reinforce what the instructor was teaching us.

18. The course materials, assignments and projects were excellent and challenging. The instructor was super engaging and it was fun learning.

19. The lectures were very good and the coding projects were helpful in dusting off some of the cobwebs.

What aspects of this class detracted from your learning?

1. I was unable to attend lectures "live," so I re-watched them as Zoom recordings. It was sometimes hard to follow when Sara would be interacting with
people on the chat asking questions, this often disrupted the flow of lectures and was hard to follow.

3. Too many topics. I prefer to have a focus and go deeper in at least on topic.

4. For me personally, the course load was a bit high. This meant I had to make compromises. I sometimes had to spend less time learning things I found
interesting in order to complete other tasks

5. For some things it would have been good to have another TA since Sara was pretty busy with the time required to teach the course.

8. The lectures sometimes felt like coverage of material rather than instruction.

9. It felt a little alienating to be remote -- I wasn't sure how to work with my classmates at first. Eventually, I found the CLMS slack channel and that
helped immensely.

10. Tuesday/Thursday courses on a quarter schedule definitely threw me. Not sure any teacher could help me with that style of instruction; I felt I’d be
better off if I were a full time student. If it were spread out to shorter lectures I would’ve fared better. This resulted in me forgetting many things where if
I’d had more time I probably would’ve reviewed better than I could. I mostly just spend time reviewing by doing the coursework. Another thing is I’m a
very visual learner and I didn’t feel the slides were geared towards that style as much as they could be. Finally, if the class were (partially or fully) in
person I think the students would’ve collaborated better. I wouldn’t say this is the instructor’s doing per se. Just knowing the data out there on this it’s
just a fact: students learn better this way. Unfortunately there is a virus that we don’t have much control over so what can we do?

11. The course content felt too broad in relation to the assignments and projects. When tackling certain projects, I felt I was missing key and important
information that was not covered in the lectures. There was a lot to know, and often I needed outside resources to get coursework done.

13. None, the learning experience has been rewarding, and the quality of education exceeds my expectation.

14. I don't think so anything detracted my learning.

17. Sometimes I felt that the flow was too fast - I wish we had spent more time on certain sections. However, what may have been difficult for me may
not have been difficult for many other students, so I think it would be very difficult to cater to everyone's needs, especially since we are all coming from
very different academic backgrounds.

What suggestions do you have for improving this class generally?

1. One or two TAs or more focused office hours/assignment help sessions would be beneficial. More support for providing guidance on some of the
assignments and projects would have been helpful.

2. It's too much in too little time

4. I'm not sure. I felt like the class was rigorous, and time-consuming, but all of it may be necessary preparation for the CLMS program.

5. I think that having test cases for projects would improve the class a great deal. For example the last project we had a train file that was labeled, so we
knew when our code was working as intended. I wish we had test cases to double check our code against for the other 4 projects, just to make sure we
weren't too far off the mark.

7. The project assignments are very verbose and we need to check with the instructor for lot of clarity. I would recommend the project assignments to
be more precise and shorter. This course was more focused on probability and coding projects. I was expecting to learn more around linguistics basic.
However, only some topics on linguistics was covered. I would recommend this course to cover more on the linguistics side than on the probability and
coding assignments.

8. I spent a lot of time doing things on the assignments that weren’t part of learning or theory to be done in this class and think that scaffolding the more
confusing parts of the assignments would help alleviate confusion generally. That said, this is a weed-out class, the assignments are clearly indented to
be confusing/misleading.

9. I thought it was pretty effective as-is!

10. I think I covered this above. Having reading materials on all subjects in the course would’ve been more helpful but this is more to the remote vs in-
person argument. Remotely I’d say this a requirement.

11. I think the syllabus could use a rework, with better flow from topic to topic. The course could be a little more focused and some of the projects
simplified. I felt really rushed by the end of the course, especially with so many difficult assignments being due one after the other. Also: I think more
detailed explanations into using Condor would be incredibly beneficial.

12. the only thing I can think of is just that I wish the final 3 assignments/projects had been spaced out more

14. we can have more math-programming linking for NLP context. Moreover, it would be great if we can get some real time business problems.

15. Use Piazza instead of Canvas discussion board?

16. I think the topic can be more specific, like four the first few lectures we focus on math, and for the following classes we focus on Linux/programming.
This would be a better idea for to about the distribution of the course materials.

17. I think having more detailed slides, even if they are pedantic, could be helpful. Particularly for derivations and problem solutions. It may not bePrinted: 11/14/20
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17. I think having more detailed slides, even if they are pedantic, could be helpful. Particularly for derivations and problem solutions. It may not be
necessary to go over every detail in the lecture, but it would be very helpful when reviewing on our own.

19. I could have used a little more structure or guidance on the critical paper review. I spent a lot of time going down a rabbit hole and trying to
understand all of the content, which was definitley not the best use of my time. I ended up 'finishing' the paper in terms of getting something down for all
of the prompts but it wasn't a great paper. That said, it was a valuable learning experience!

If this course were offered remotely again, what suggestions do you have to improve the student experience?

1. Record the lectures in full ahead of time and provide more office hours/Q&A sessions

2. Less material

4. Not sure. I think a lot of the experience depended on the other students. I was lucky enough to be in a class full of motivated and interested students
who engaged in and out of class. In other cases, this kind of engagement might need to be enforced by the instructor

5. I liked the breakout room sessions, more of those would be great!

6. Finding more opportunity to use break out sessions and interact directly with the material and other students in the class would be great.

8. Some of us students are vying for positions in the CLMS program next fall, we’re all competing. It was refreshing when, during a particularly difficult
assignment, we “showed our cards” so to speak, and it turned out we could help each other more working together than competing alone. That was
magical. The course discussion boards facilitated this; however, the difficulty of the assignment made it happen.

9. Introduce the CLMS slack at the beginning of the quarter as a student resource.

10. Haha, I just said it above. I have to say I am grateful that the CLMS students were also remote (though I can’t say they would agree). It helped in my
remote learning. And talking about class participation before, it would’ve likely been even worse if the class were split this way. I know I would’ve been
jealous of the in-person learners.

11. Thoroughly enjoyed the remote aspect of it!

14. I would appreciate if either the class shifted 1 hour from the usual time or there are more than one breaks given in the class. As at that time in India,
its an early morning (5 AM). It is bit challenging to complete all the morning activities before the class. It would be helpful to have class without any
disturbances.

15. Have the students do a worksheet along with the lecture that they have to turn in (scan?) for participation to make sure they're following along
because it's easy to tune out in online lectures

16. I hope the instructor ask students to open their camera, in this way I can get to know more about my classmates and being more active in class.

17. I think that overall the remote experience is fine Maybe see instructions on how to join the Zoom call would be helpful (I was late to the first lecture
because I embarrassingly didn't know how to join).

18. The instructor took great care in making the remote course just as effective and engaging for the class members. We learnt a good deal from fellow
mates regarding resources and Q&A

Printed: 11/14/20
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Interpreting IASystem Course Summary Reports

IASystem Course Summary Reports summarize student ratings of a particular course or combination of courses. They provide a rich
perspective on student views by reporting responses in three ways: as frequency distributions, average ratings, and either
comparative or adjusted ratings. Remember in interpreting results that it is important to keep in mind the number of students who
evaluated the course relative to the total course enrollment as shown on the upper right-hand corner of the report.

Frequency distributions. The percentage of students who selected each response choice is displayed for each item. Percentages
are based on the number of students who answered the respective item rather than the number of students who evaluated the course
because individual item response is optional.

Median ratings. IASystem reports average ratings in the form of item medians. Although means are a more familiar type of average
than medians, they are less accurate in summarizing student ratings. This is because ratings distributions tend to be strongly skewed.
That is, most of the ratings are at the high end of the scale and trail off to the low end.

The median indicates the point on the rating scale at which half of the students selected higher ratings, and half selected lower.
Medians are computed to one decimal place by interpolation.1 In general, higher medians reflect more favorable ratings. To interpret
median ratings, compare the value of each median to the respective response scale: Very Poor, Poor, Fair, Good, Very Good,
Excellent (0-5); Never/None/Much Lower, About Half/Average, Always/Great/Much Higher (1-7); Slight, Moderate, Considerable,
Extensive (1-4).

Comparative ratings. IASystem provides a normative comparison for each item by reporting the decile rank of the item median.
Decile ranks compare the median rating of a particular item to ratings of the same item over the previous two academic years in all
classes at the institution and within the college, school, or division. Decile ranks are shown only for items with sufficient normative
data.

Decile ranks range from 0 (lowest) to 9 (highest). For all items, higher medians yield higher decile ranks. The 0 decile rank indicates
an item median in the lowest 10% of all scores. A decile rank of 1 indicates a median above the bottom 10% and below the top 80%.
A decile rank of 9 indicates a median in the top 10% of all scores. Because average ratings tend to be high, a rating of "good" or
"average" may have a low decile rank.

Adjusted ratings. Research has shown that student ratings may be somewhat influenced by factors such as class size, expected
grade, and reason for enrollment. To correct for this, IASystem reports adjusted medians for summative items (items #1-4 and their
combined global rating) based on regression analyses of ratings over the previous two academic years in all classes at the
respective institution. If large classes at the institution tend to be rated lower than small classes, for example, the adjusted medians for
large classes will be slightly higher than their unadjusted medians.

When adjusted ratings are displayed for summative items, relative rank is displayed for the more specific (formative) items. Rankings
serve as a guide in directing instructional improvement efforts. The top ranked items (1, 2, 3, etc.) represent areas that are going well
from a student perspective; whereas the bottom ranked items (18, 17, 16, etc.) represent areas in which the instructor may want to
make changes. Relative ranks are computed by first standardizing each item (subtracting the overall institutional average from the
item rating for the particular course, then dividing by the standard deviation of the ratings across all courses) and then ranking those
standardized scores.

Challenge and Engagement Index (CEI). Several IASystem items ask students how academically challenging they found the course
to be. IASystem calculates the average of these items and reports them as a single index. The Challenge and Engagement Index
(CEI) correlates only modestly with the global rating (median of items 1-4).

Optional Items. Student responses to instructor-supplied items are summarized at the end of the evaluation report. Median
responses should be interpreted in light of the specific item text and response scale used (response values 1-6 on paper evaluation
forms).

1 For the specific method, see, for example, Guilford, J.P. (1965). Fundamental statistics in psychology and education. New York: McGraw-Hill Book
Company, pp. 49-53.
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